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Abstract:

Digital media is the most important means of communication during emergency
crises, contributing to clarifying the causes and stages of the crisis by bringing the
recipient closer to a vision that drives him to cope well with the crisis. The need for
digital media increases during the crisis so that it can bring some kind of reassurance
and security to the recipient to determine what to do and what to avoid. This media
interaction helps to identify more information about the emergency crisis, which is
a sudden and unexpected exceptional situation. This prompts the digital execution
to establish a media outreach cell to bring the recipient closer to everything related

to this unexpected emergency event.
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